
Unpredictable Weather.  Sunny, warm days and cool 
nights. Cold sunny days and cold nights. You really don’t 
know what to expect.  As I look out my window I see 
yellow bell bushes in full bloom, daffodils, purple and 
white crocus springing upward. Even the flowers are 
confused about the season and yet their beauty is joy to 
behold any day.  It does make one stop and dream 
about warmer weather.  I cannot think of a better place 
to enjoy nature at its finest than at the coast.  In just a 
couple of weeks, our thoughts will be turning to the an-
nual NCAHCSP meeting at Myrtle Beach, South Carolina.  I hope all of you have given care-
ful consideration about making reservations to attend the annual educational meeting and 
vendor exhibit May 3-5, 2006. This is a great opportunity for you to meet with your peers 
and learn more about what you do every day that can make you a better employee. 
 
It seems like my life is spinning at a rapid rate of speed and I am out of control.  Ten 
months ago I took office as President of this outstanding organization. and in just a couple 
of weeks I will be relinquishing my duties to Cheryl Edgar.  I want to thank the NCAHCSP 
officers and Board of Directors and all of you, the members, for supporting me dur-
ing my term.  I have truly enjoyed serving as your president and representing a very fine 
group of Central Service Professionals.  I trust that you will extend the same support to the 
incoming President and President-Elect. 
 
Our history shows that North Carolina is a leader in the Central Service Profession.  Never 
lose site of that fact.  The only way NCAHCSP can continue to be in the top is to have dedi-
cated members who really are serious about the job and who want to continue to learn all 
they can to enhance their profession.   Encourage your co-workers who are non-members 
to join. The knowledge acquired will be so rewarding, not to mention the fun and good 
times we have. 

 
Thanks again for all you have done to help me and I 
hope to see all of you at the beach. 
 
 See you in May! 

President 
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As health care workers, the CS techni-
cian knows that cleaning is the most 
important step in the disinfection/
sterilization process.  We now know 
that what we use as cleaning/
disinfection agents also has a major 
part in the continued sterilization proc-
ess. Since the inception of cleaning 
products, these products have always 
been liquid.  But recently a new style of 
cleaner has hit the market.  It is classi-
fied as a solid.  Both types of cleaners 
must have the same key elements in 
order to perform their job functions cor-
rectly.  They must both contain specific 
chelating ingredients that can bind wa-
ter minerals and keep them in solution.   
If these ingredients are not present, 
minerals in the water can cause spot-
ting and filming on the instruments 
themselves.  This can affect both the 
look and usability of the instrument.   
 
Both types of cleaners must be safe 
enough to be used on plastic, brass, 
copper, any anodized aluminum equip-
ment as well as the usual stainless 
steel, gold or chrome plated instru-
ments.  In addition, both types must be 
low sudsing / foaming.  Cleaners that 
are high foaming will cause damage to 
the cleaning equipment as well as pre-
vent adequate spray pressure in the 
washer/decontaminators themselves.  
Also, high foaming / sudsing products 
can prevent adequate rinsing which 
can cause buildup in the box links of 
the instruments which will necessitate 
additional time spent manually clean-
ing the instrument.  If detergent resi-
due is left on the instrument because 
of inadequate rinsing, this residue can 
be baked on the instrument during the 
sterilization cycle which can result in 
staining, corrosion or impaired usage.  
 
 
Another reason for using low sudsing/
foaming cleaners lies in the fact that 
bursting bubbles of high-sudsing/

foaming detergents can create more 
aerosol droplets that can carry microor-
ganisms.  These droplets can easily be 
inhaled by the health care worker and 
cause infections/diseases.  Generally 
speaking, both solid and liquid deter-
gents need to be biodegradable in or-
der to prevent problems in the environ-
ment.  This means that bacteria found 
in lakes and other water sources can 
easily digest and break down to base 
elements the detergents / enzymatics. 
 
Water itself is important for both liquid 
and solid cleaners.  The quality of the 
water determines whether or not the 
products can be broken down in order 
to be effective cleaning agents.    A 
water sample is generally taken when 
the equipment is first set up.  This al-
lows the equipment technician to test 
for hardness, impurities, the pH of the 
water, alkalinity, purity and tempera-
ture to list a few.  The temperature is 
important because this affects the 
chemical reaction.  If the temperature 
is too cold, the enzyme won’t be acti-
vated.  If the temperature is too hot, 
the protein can be coagulated on the 
instruments and not be adequately re-
moved.  It is also necessary to have 
the equipment technician come back at 
regular intervals to check a water sam-
ple to see if anything has changed 
since the original setup.  
 
What about the dilution rate, you ask?  
Both liquid and solid cleaners must 
adhere to the manufacturer’s recom-
mended rates.  This is important to be 
aware of when you are trying to set up 
protocols in your own departments.  If 
the correct dilutions are not used, this 
will increase the odds of having instru-
ments that are corroded or pitted.  You 
could possibly also see staining or dis-
coloration of the instruments.  If the 
solution is too weak, the instruments 
will not be cleaned appropriately nor 
will the bacteria involved be removed.  
You could also see instruments that 
are increasingly difficult to use due to 

stiffness.  It is also recommended 
that the equipment technician, when 
doing regular PMs on the equipment, 
check the dilution rate to insure that 
the correct rate is still being dis-
pensed by the equipment involved.  
It is also the responsibility of the de-
partment to set up protocols that are 
within the parameters of the manu-
facturing company in order to insure 
that instrumentation being cleaned 
will not be harmed by the cleaners 
being used. 
 
We have discussed the things which 
make both solids and liquids the 
same.  What makes them different?  
Here are some advantages to liq-
uids.  Liquids can be accurately and 
safely measured.  A liquid can be fed 
automatically into the cleaning equip-
ment but can also be measured 
manually into a sink or bucket, if 
needed for manual cleaning pur-
poses.  Thirdly, using liquid cleaners 
insures a complete and immediate 
solubility of the involved ingredients.  
There is also the fact that currently 
there is no solid lubricant.  Even the 
company making solids doesn’t have 
the lubricant in the solid form.  How-
ever, they do have the lubricant in 
liquid form. 
 
If you are interested in the solid form 
there are positives there as well.  
One of the largest positives is that it 
is convenient to use.  There are no 
large barrels that weigh 150 pounds 
per each. You do not have to have 
two people to help get it to the de-
contamination area.  This product 
comes in two pound packs and 
hangs on the wall.  This gets the bar-
rels out of your decontamination area 
and off the floor, which gives you 
more space in your work areas.  Be-
cause of the light weight of the con-
centrate, there are generally fewer 
complaints of back problems.  The 
dispensers are easy to use.  They 
are attached to the wall and a solid 
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May 3-5, 2006 
Plan to attend the next meet-
ing to be held on May 4th and 
5th  at the Ocean Dunes Re-
sort  and Conference Center 
in Myrtle Beach.  Our pro-
gram will include topics such 
as “options for Low Temp 
Sterilization” presented by a 
trio of professionals from the 
industry, “Documentation - 
It’s Not Just Paperwork” pre-
sented by Martha Young of 
3M, “The Sterile Processing 
Goal, 100%” , “Is Your De-
partment JCAHO Ready?” 

presented by our own Board 
of Directors and our closing 
speaker is nationally known, 
Jeffrey Black with “Leaders 
Follow Their Hearts”.  Don’t 
forget the Annual Vendor 
Fair and Exhibition and the 
Awards Banquet on Thurs-
day.  The annual golf tourna-
ment will be held at the Myr-
tlewood Golf Club on May 
3rd.  Hope to see you there! 
 
Please note that the use 
of video or audio taping 
equipment during the 

presentations is prohib-
ited.  Remember, we are 
not set up to accept 
credit or debit cards.  
Please cash or check only. 
 
Make your reservations for 
the Ocean Dunes by calling 
1-800-599-9872.   
 
The summer meeting will 
again be held at the Haw-
thorne Inn and Conference 
Center in Winston-Salem on 
August 4, 2006.  We hope to 
see you at a future meeting. 

As of March 31st we have 387 members!  
Membership is on an annual basis.  All 
memberships are due for renewal on 
January 1st.  If you have not renewed by 
July 1st you will be dropped from the 
mailing list. 
 
Don’t forget to renew your membership! 

    Harriet Pratt  

The NCAHCSP website has 
been visited a total of 
490,025 times since we went 
online in November of 1996. 
 
 Visit us at http://
ncahcsp.org 
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value of the supplies purchased”     F  total dollar value of the supplies stored in in-
ventory 
10. A successful inventory system must provide the right product, right quantity, 
right time, right place, at right life cycle cost.   T 

1. The effort to meet the facility’s needs for supplies while mini-
mizing all types of costs is called A. inventory management 

2. The annual dollar value of items issued divided by the dollar value of the supplies stored is called D. inventory turnover 
3. Inventory is managed primarily by means of the following two functions. D. reordering depleted supplies and disposing of obso-
lete stock  
4. The most important part of any inventory management system is A. it meets the needs of providing items for quality patient care 

and controls costs 
5. The goal of inventory control is to meet the customer’s needs for supplies while minimizing cost of procurement, handling, and 

storage.   T 
6. Identifying obsolete items that are in our storerooms is not important in saving money.  F  is important 
7. Order-processing systems identifies when an item is at the designated reorder point and places an order to replenish the item.    T  
8. The reorder point must be set to ensure product availability and avert stock-outs (high fill rate).    T 
9. Inventory turnover can be described as the “annual dollar value of the items issued from the storeroom, divided by the total dollar 
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